ROLE:	Operations & Maintenance (O&M) REGIONAL SUPERVISOR
Role Description 

Reporting to the O&M Manager. The O&M Regional Supervisor shall be a senior member of the of the O&M Management team.  They  shall ensure that the treatment of water and / or wastewater shall be to the required contractual standards. 
They shall be willing to develop and learn within the role and have the flexibility and competence to operate and maintain multiple sites. 

Responsibilities 
· Manage a team of operators at the various water/ wastewater treatment plant sites in the Clare & Limerick area of Ireland and liaise with supporting M&E teams to complete reactive and proactive maintenance. 
· Provide operational cover to these sites for staff illness, Annual leave etc.
· Be available to address emergency situations in the form of assessment, evaluation, immediate remedial actions and permanent fixes.
· Organise consumable order placement  and develop and maintain a service & calibration schedule and critical spares requirement for the operational plants
· Participate in arrangements and cover for annual leave and sickness for area of operations.
· Participate in and manage an out of hour’s standby system. 
· Mentor junior staff, identifying  their training needs and organise for these to be resourced.
· Ensuring that HSQE Management Systems and processes are adhered to, implemented, and maintained.
· Ensure the completion of monthly status reports (Internal and external). 
· Represent Coffey Water at Liaison Monitoring Committee (LMC) meetings and as required with other ad hoc meetings with Employer Representatives or Government Authorities.
· Develop and issue operational procedures and maintenance plans specific to each site under your remit. 
· Work with the O&M Manager and Coffey Commercial Manager to ensure reduced running costs, increased profits, identify commercial opportunities and to build commercial claim cases.
· Work with Design Build Project Managers to minimise impact of upgrade works and also to manage process commissioning activities. 
· Work with the Coffey Design Department to give O&M input into WTP and WWTP designs based on O&M experience during the design phase of new WTP/ WWTPs 
· Be available for review of DB sites prior to handover into operations (Snag, nice to have, need to have lists) and to facilitate handover and training of new operatives.
· Be responsible for operational, technical and procedural support in the handover of water/wastewater assets for operation from Coffey to IW, GWS, and LA operational management teams.
Key Skills / Qualifications:
· 5 – 10 years related experience in Water/ Wastewater Operations 
· Ability to lead and support efforts to continually improve business practices and processes to maximize business unit resources and achieve operational excellence as well as setting long range targets. 
· Ability to communicate in a professional and articulate manner to convey expectations and achieve results. 
· Ability to build effective relationships, provide leadership and engage teams to deliver on results. 

